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ADVANCED ENERGY SYSTEMS

PUBLIC GRIEVANCES POLICY

Out of ADES’s care towards the welfare of our surrounding communities in Egypt or any other country,
we would like to hear your feedback if you believe that our business is causing any harm to the public
or the environment. Stay assured that all feedbacks and complaints are taken seriously.

Tell us about it:

To help us investigate, follow and respond to your complaint, kindly answer the below questions in
your text:

¢ \What is your complaint about?

¢ \Where did it happen (location)?

¢ \When did this happen (time and date)?

¢ How is this affecting the public and or the environment?
¢ Any other relevant details?

¢ Your contact details and preferred communication.

Contact us: Every complaint case will have a dedicated

identifying number to be used for follow-ups.
e E-mail: public.grievances@adesgroup.com | fying nu ; : ; WP
e Address: 66 Zahret EI Maadi Tower, Nile We will acknowledge receiving your e-mail within
Cornish Cairo Egypt, 15th floor - Complaints 5 working days with an identifying case number.

We aim to resolve all complaints in less than 30

working days, if a case will need more time, the
complainant will be notified.

Thank You
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